
1. Action Center/Messages to Hill 

Action needed: Contact your Representatives and Senators now and urge them to provide 

financial support to the Postal Service and letter carriers in the next emergency stimulus package.  

 

2. Calls to DC switchboard 

You can reach your Representative and Senators’ offices by calling the Capitol Switchboard at 

202-224-3121. Listen to the options over the phone and be prepared to provide your ZIP code to 

connect to each of the three offices, one at a time. Once you are connected, you are welcome to 

use the below sample script when you either speak with a member of their staff or leave a 

voicemail in the event that no staffer answers the phone (likely due to office restrictions in place 

as a result of the Covid-19 virus). 

 

“Hi my name is ______, I live in ___________ in your district/state.  

 

As a letter carrier, I’m calling today to urge your office to support direct aid to the Postal 

Service in the next pandemic response bill. 

 

The Postal Service is facing massive losses as a result of the economic shutdown -- just like 

the airline and hotel industries that have been helped.  

 

Although we have been self-sufficient for decades, we need direct assistance during this 

crisis.  

 

We serve 160 million American businesses and households every day. It is vital to them 

that the Postal Service receive sufficient funding to maintain operations and survive. 

 

Nearly a third of letter carriers have served in the military, and the Postal Service is the 
largest employer of veterans outside of the Department of Defense. 
 

Seven days a week, postal employees are risking their health to sort and deliver medicines, 

lab tests, online purchases, Treasury checks, public health information, and more.  

 

Once the public health crisis passes, the Postal Service will be more necessary than ever to 

promote economic recovery – especially for small businesses and citizens in Rural America. 

  

According to the Postmaster General, without immediate Congressional action, the Post 

Office will run out of funds to fully operate by September.  

 

Please support an immediate and significant injection of money -- and secure, regular 

appropriations for the Postal Service until this crisis is over. Thank you.” 

 

Hang up and you’re all done! Thank you for reaching out and be sure to connect with all three of 

your Representative and Senators. 



 

 

3. Calls to District Offices 

You can reach your Representative district office by entering on the web 

https://www.house.gov/representatives/find-your-representative to find your Representative 

via your zip code. You may need provide your actual home address to narrow down who your 

Representative is, if it lists more than one option. Once you have found your Representative, 

navigate his/her site to find “Contact.” That link will pull up the district office in your home state. 

Skip below to find a sample script when you either speak with a member of your Senator’s staff or 

leave a voicemail in the event that no staffer answers the phone (likely due to office restrictions 

in place as a result of the Covid-19 virus). 

 

You can reach your Senators’ state offices by entering on the web 

https://www.senate.gov/senators/contact  which takes you to the alphabetical list of all 100 

Senators. You can filter the list by state or by name to find your two Senators. Select which you 

would like to contact first, click his/her name, and navigate the Senator’s webpage to find 

“Contact.” That should pull up a list of different offices from your home state that you can call. 

 

Once you are connected, you are welcome to use the below sample script when you either speak 

with a staff member or leave a voicemail in the event that no staffer answers the phone (likely 

due to office restrictions in place as a result of the Covid-19 virus). 

 

“Hi my name is ______, I live in ___________ in your district/state.  

 

As a letter carrier, I’m calling today to urge your office to support direct aid to the Postal 

Service in the next pandemic response bill. 

 

The Postal Service is facing massive losses as a result of the economic shutdown -- just like 

the airline and hotel industries that have been helped.  

 

Although we have been self-sufficient for decades, we need direct assistance during this 

crisis.  

 

We serve 160 million American businesses and households every day. It is vital to them 

that the Postal Service receive sufficient funding to maintain operations and survive. 

 

Nearly a third of letter carriers have served in the military, and the Postal Service is the 
largest employer of veterans outside of the Department of Defense. 
 

Seven days a week, postal employees are risking their health to sort and deliver medicines, 

lab tests, online purchases, Treasury checks, public health information, and more.  

 



Once the public health crisis passes, the Postal Service will be more necessary than ever to 

promote economic recovery – especially for small businesses and citizens in Rural America. 

  

According to the Postmaster General, without immediate Congressional action, the Post 

Office will run out of funds to fully operate by September.  

Please support an immediate and significant injection of money -- and secure, regular 

appropriations for the Postal Service until this crisis is over. Thank you.” 

 

Hang up and you’re all done! Thank you for reaching out and be sure to connect with all three of 

your Representative and Senators’ local district/state offices. 

 

 

4. Calls to Mayors & Governors 

*Needs instructions or link to phone numbers for mayors and governors offices* 

 

Once you are connected, you are welcome to use the below sample script when you either speak 

with a member of your Mayor/Governor’s staff or leave a voicemail in the event that no staffer 

answers the phone (likely due to office restrictions in place as a result of the Covid-19 virus). 

 

“Hi my name is ______, I live in ___________ in your district/state.  

 

As a letter carrier, I’m calling today to urge your office to support direct aid to the Postal 

Service in the next pandemic response bill. 

 

The Postal Service is facing massive losses as a result of the economic shutdown -- just like 

the airline and hotel industries that have been helped.  

 

Although we have been self-sufficient for decades, we need direct assistance during this 

crisis.  

 

We serve 160 million American businesses and households every day. It is vital to them 

that the Postal Service receive sufficient funding to maintain operations and survive. 

 

Nearly a third of letter carriers have served in the military, and the Postal Service is the 
largest employer of veterans outside of the Department of Defense. 
 

Seven days a week, postal employees are risking their health to sort and deliver medicines, 

lab tests, online purchases, Treasury checks, public health information, and more.  

 

Once the public health crisis passes, the Postal Service will be more necessary than ever to 

promote economic recovery – especially for small businesses and citizens in Rural America. 

  



According to the Postmaster General, without immediate Congressional action, the Post 

Office will run out of funds to fully operate by September.  

 

Please support an immediate and significant injection of money -- and secure, regular 

appropriations for the Postal Service until this crisis is over. Thank you.” 

 

Hang up and you’re all done! Thank you for reaching out and be sure to connect with both of your 

Mayor and Governor’s offices. 

 

5. Draft letter to District/State Director requesting funding (not a meeting) 

Hi my name is ______, I live in ___________ in your district/state. 

 

As a letter carrier, I urge your office to support direct aid to the Postal Service in the next 

pandemic response bill. 

 

The Postal Service is facing massive losses as a result of the economic shutdown -- just like 

the airline and hotel industries that have been helped.  

 

Although we have been self-sufficient for decades, we need direct assistance during this 

crisis.  

 

We serve 160 million American businesses and households every day. It is vital to them 

that the Postal Service receive sufficient funding to maintain operations and survive. 

 

Nearly a third of letter carriers have served in the military, and the Postal Service is the 
largest employer of veterans outside of the Department of Defense. 
 
Seven days a week, postal employees are risking their health to sort and deliver medicines, 
lab tests, online purchases, Treasury checks, public health information, and more.  
 

Once the public health crisis passes, the Postal Service will be more necessary than ever to 

promote economic recovery – especially for small businesses and citizens in Rural America. 

  

According to the Postmaster General, without immediate Congressional action, the Post 

Office will run out of funds to fully operate by September. 

 

Please tell your boss we need an immediate and significant injection of money -- and 

secure, regular appropriations for the Postal Service until this crisis is over. Thank you. 

 

Sincerely, 

 

__________________ 



6. Draft letter to Reps/Sens  

 

My name is ______, I live in ___________ in your district/state. 

 

As a letter carrier, I urge you to support direct aid to the Postal Service in the next 

pandemic response bill. 

 

The Postal Service is facing massive losses as a result of the economic shutdown -- just like 

the airline and hotel industries that have been helped.  

 

Although we have been self-sufficient for decades, we need direct assistance during this 

crisis.  

 

We serve 160 million American businesses and households every day. It is vital to them 

that the Postal Service receive sufficient funding to maintain operations and survive. 

 

Nearly a third of letter carriers have served in the military, and the Postal Service is the 
largest employer of veterans outside of the Department of Defense. 
 

Seven days a week, postal employees are risking their health to sort and deliver medicines, 

lab tests, online purchases, Treasury checks, public health information, and more.  

 

Once the public health crisis passes, the Postal Service will be more necessary than ever to 

promote economic recovery – especially for small businesses and citizens in Rural America. 

  

According to the Postmaster General, without immediate Congressional action, the Post 

Office will run out of funds to fully operate by September. 

 

Please support an immediate and significant injection of money -- and secure, regular 

appropriations for the Postal Service until this crisis is over. Thank you. 

 

Sincerely, 

 

___________________ 

 

 


